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To those who deliver 

from anywhere to anyone 

Case Study

“

Canada Post Corporation 

CLIENT CHALLENGE
The Performance Excellence team at Canada Post Corporation (CPC) was

looking to hold a daylong training event at their 2005 National Sales

Conference. The training needed to be delivered in French and English

simultaneously for about 250 sales professionals.  The program’s content

needed to be applicable to all levels of sales professionals, engaging

everyone from the sales directors to the telesales associates. 

CREATIVE RANGE 
The Sales Championship™ team was given full creative range as we

developed a customized program for CPC. Our team of experts conducted

over a dozen interviews with various stakeholders to gain a deeper

understanding of CPC’s current work environment and training initiatives.

The assessments and behavioral insights you provided 
on our strengths and development opportunities, both
individually and as an organization, were second to none.
Some members of the sales force have indicated that
this is the best, richest and most meaningful feedback
they have received in their entire careers. I would not
hesitate to highly recommend this immersive,
revolutionary performance improvement methodology to
any company looking to take their sales force to Championship
Selling level!

Benoit Côté
Director, Performance Excellence
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